
SPOKANE
TRANSPORTATION

RESOURCE
DIRECTORY

 

IN THE EVENT OF AN
ACTUAL MEDICAL

EMERGENCY ALWAYS CALL
911

RESOURCE NAVIGATION
 

CALL 509-499-4810

Information and Referral
lines

ESRD (End Stage Renal
Disease) Assistance
 📞 1-800-262-1514

2-1-1 Eastern Washington
 A free community hotline
that connects you to local

agencies and services.
Help with Medicaid and
Basic Food applications

Available by phone or text
 📞 Call 2-1-1

 📱 Text “EW211” to 898-
211

Community Living
Connections-A program of
Aging & Long Term Care of

Eastern WA
Helps seniors and people
with disabilities access

resources
Answers Medicare questions
Assists with Medicaid and

benefits applications
 📞 (509) 960-7281

Mobility Managers- 
Need help finding the best
transportation option based
on your insurance, income,

level of mobility and
reason for travel? 📞(509)

499-4810

Specialized Transportation
American Cancer Society – Road to

Recovery
 Volunteer drivers provide

transportation for cancer patients
to treatment appointments in

Spokane and some nearby areas.
 📞 (800) 227-2345

Veterans Resources
Veterans Transportation Services

(VTS)
 Wheelchair-accessible rides for

Veterans with VA health care
benefits or VA-approved

appointments.
 📞 (509) 434-7537

Disabled American Veterans (DAV)
 Transportation to the VA Medical
Center for ambulatory (walking)

veterans.
 📞 (509) 434-7019

Regional Veterans Service Center
 May provide gas vouchers —

eligibility and limits apply.
 📞 (509) 477-3690

Private Pay Transportation
GoGoGrandparent

 Helps seniors book Uber or Lyft
rides without using a smartphone.
 Note: Not wheelchair accessible.

 📞 (855) 464-6872



Volunteer Driver
Transportation: 

Spokane Shopper Service:
We invite friends, family, and
neighbors to help with grocery
shopping and essential errands.

Volunteers earn mileage
reimbursement at the federal

rate (currently $.725 per mile)
while supporting their

community.
 📞 (509) 957-4413

Catholic Charities, Volunteer
Chore Services: Transportation
to medical appointments and one

grocery visit per month.
Seniors 62+ and adults with
disabilities. Non-Medicaid.

Income limits apply.
 📞 (509) 459-6172

SNAP: Spokane Ride to Health,
Includes "Resource Rides and
Neighbors on the Go Programs".

(509) 319-3050

Coast: Provides transportation
to medical appointments and
more. Serves southern Spokane
County: Rockford, Fairfield,

Latah, and Spangle.
📞 Toll Free: 1-800-967-2899

Access for All:
Lilac Services for the Blind

 Offers orientation and
mobility training for
individuals with vision

loss.
 📞 (509) 328-9116

Independence Travel Training
 Learn how to plan your

first bus trip — we’ll be
your bus tour guides!
 Request services at
SMS1.org or call
 📞 (509) 818-1871

Spokane Transit (Fixed
Route)

 Reduced bus pass rates are
available for:

Seniors (60+),Veterans,
Students, People with

qualifying disabilities,
Income-qualified riders
through the Opportunity

discount program
Free, unlimited rides for

youth ages 6–18.

 For help or support, call
 📞 (509) 328-7433

Special Mobility Services –
Community Shuttle

 Shuttle rides are available
from Deer Park, Newport,

Davenport, and Ritzville to
Spokane.Dial-A-Ride:

 Door-to-door service is offered
within the city of Deer Park.

Shuttle fares range from $1.00–
$5.00

Open to the general public &
Wheelchair accessible
 📞 (509) 534-7171

Paratransit – Spokane Transit
Authority (STA)

 A shared ride service for
people whose disability prevents

them from using regular bus
routes.

Fully wheelchair accessible
 📞 (509) 328-1552

Special Mobility Services –
Medicaid Brokerage

 Transportation for Medicaid-
eligible medical appointments.
The most cost-effective option
is chosen based on eligibility.

Options may include:
Non-transit rides

Fuel vouchers
Regular or paratransit bus

passes
📞 (509) 534-9760
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